
 
Remote Access to the JUP EMR 

 
TJUH Intranet - Clinician Page  
 
1. select the JUPempower link under Clinical Applications: 
 

 
 

2. The Citrix page displays.  Make sure that the Log in Type is Anonymous and then click 
<Login>. 

 
 

 

3. Click the JUP icon: 
 

 
 

4. The JUP EMR login page opens in a new window.  Login with your JUP EMR username and 
password. 



 
Remote Access to the JUP EMR 

 
 
Remote access to JUP EMR from Windows XP 
 

1. Establish an Internet connection from the remote location. 
 
2. Double click on the Cisco VPN Client.  Click on TJUHVPN and then click the Connect button.  
 
3. Enter your VPN username and password. When the VPN is connected, you will see a yellow lock 

on the bottom right of your screen.  (If the lock looks unlocked, you are not connected). 
 
4. Open Internet Explorer and use the JUP empower shortcut, or type in this URL: 

http://citrixjupempower.jefferson.edu (Remember to save this in your Favorites.) 
 
5. On the Citrix Web Interface page, select the dropdown for Anonymous and click Log on. 
 
6. Click on the JUP empower icon.  Login with your JUP EMR username and password. 

 
 
Remote access to JUP EMR from MacBook 
 

1. Establish an Internet connection from the remote location. 
 
2. Click on TJUHVPN and then click the Connect button.  
 
3. Enter your VPN username and password. When the VPN is connected, you will see a yellow lock 

on the bottom right of your screen.  (If the lock looks unlocked, you are not connected). 
 
4. Open Internet browser (Safari or Firefox) and use the JUP empower shortcut, or type in this 

URL: http://citrixjupempower.jefferson.edu (Remember to save this in your Favorites.) 
 
5. On the Citrix Web Interface page, select the dropdown for Anonymous and click Log on. 
 
6. Click on the JUP empower icon.  Login with your JUP EMR username and password. 
 

 
Remote access to JUP EMR from MacBook using Parallels 
 

1. Open Parallels on the MacBook. 
 
2. Establish Internet connection from the remote location. 
 
3. Double click on the Cisco VPN Client.  Click on TJUHVPN and then click the Connect button.  
 
4. Enter your VPN username and password. When the VPN is connected, you will see a yellow lock 

on the bottom right of your screen.  (If the lock looks unlocked, you are not connected). 
 
5. Open Internet browser (Safari or Firefox) and use the JUP empower shortcut, or type in this 

URL: http://citrixjupempower.jefferson.edu (Remember to save this in your Favorites.) 
 
7. On the Citrix Web Interface page, select the dropdown for Anonymous and click Log on. 
 
8. Click on the JUP empower icon.  Login with your JUP EMR username and password. 
 
 


