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get support, a new vault was acquired, and an im-
proved entry access system to the Archives/Special 
Collections area on the fourth fl oor of the Scott  
building was implemented. 

 Conservation of historical materials contin-
ues. A JMC student register dating from the 1850s 
was sent to the Philadelphia Conservation Center 
for professional treatment. And numerous unique 
print items from the collection were digitized and 
made available on the Jeff erson Digital Commons.

The University Learning Environment 
and Support for Teaching

Th e fi rst year of operation for Medical Media Ser-
vices (MMS) under a new service level agreement 
with the three colleges was 2007. Under this agree-
ment basic audiovisual services for regular, credit 
courses are covered through a pre-determined bud-
get which is allocated on the basis of actual use by 
each college of teaching facilities.  (Th is data is col-
lected and reported by the University Registrar.) 
Over 5,100 classroom-support work orders were 
completed under this agreement during the past 
year. Th is represents a 35% annual increase. An-
other 2,900 classroom support work orders were 
fulfi lled on a charge-back arrangement (for TJUH, 
graduate medical education, continuing education, 
etc.).  Most notably, there was a signifi cant increase 
in the use of the Audience Response System on 
campus, both for supported classroom use (64%) 
and for charge-back users (246%).  In total, faculty 
used video projection systems, laptops and other 
video equipment for 28,939 hours.  Th e audience 
response system was employed for 334 hours, vs. 81 
hours the previous year. 

 AISR staff  played an active role in the ongo-
ing process of renovating and upgrading classroom 
technology: participating in construction meet-
ings, assessing and fi nalizing the AV needs of the 
renovated rooms and supervising the installation 
and completion of the AV components of these 
spaces. Substantial progress has been made in this 
area and presently more than 80 classrooms are 
now equipped with permanent, basic AV equip-

ment (video projectors, sound systems and plug-in 
accommodation for laptops and DVD equipment). 
Another 14 classroom and auditoriums are now ful-
ly outfi tt ed with lecterns that include a computer, a 
Sympodium interactive tablet for cursor movement 
capture, and sound systems. A number of these 
rooms are also set up for lecture capture with the 
Echo 360 system. 

 During the summer AISR upgraded the Uni-
versity’s course management system, Blackboard, 
into a much more robust, load-balanced system on 
two servers. In September there were, on average, 
3,355 logins a day  to course material on Blackboard  
and an average of 35,262 pages were viewed per day.  
Demand for the Echo 360 (Apreso) auto-recording 
system which captures audio as well as Powerpoint 
presentations and activity on a Sympodium,  grew 
by 29%. Th ere were 1,520 separate lectures cap-
tured and integrated into the course materials on 
Pulse (Blackboard). 

 Distance education continues to factor heav-
ily into the growth of certain educational programs 
at the University. It is especially important in sup-
porting programs with the Schools of Nursing and 
Health Professions. Use of the Wimba webcast-
ing stystem, grew to 467 sessions with 9,893 par-
ticipants. Video teleconferencing via the Internet 
required 74 hours of MMS staff  support.  AISR 
registered the University to be a participant in 
Apple Computer’s iTunesU (iTunes University), 
which allows authorized content to be downloaded 
through an academic portion of the popular iTunes 
system.  Under the aegis of the University’s Educa-
tion Technology Advisory Group (which includes 
the Director of AISR, the University’s Chief Infor-
mation Offi  cer, senior staff  of AISR and Jeff IT, and 
faculty representatives from each school), a survey 
of students and residents regarding mobile comput-
ing and cell phone use was conducted. Th ere was a 
very signifi cant response rate to this, with 1,175 in-
dividuals participating and they provided valuable 
information which will help in planning education 
technology support.  
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 Medical Media Services played an active role 
in the ongoing process of renovating and upgrad-
ing classrooms and other instructional spaces on 
campus by participating in construction meetings, 
assessing and fi nalizing the AV needs,  and supervis-
ing the installation of the AV components of these 
spaces.  Major renovation was completed on rooms 
207, 307 and 407 in Jeff  Hall and planning moved 
forward on the complete renovation and technol-
ogy upgrade for the multidisciplinary laboratory in 
that building.  Th e Director of Learning Resources 
was also instrumental in planning the latt er space, 
and her staff  will take responsibility for the 75 new 
computers for virtual microscopy in the new year.

 Once again AISR Education Services staff  coor-
dinated a summer Computer Fellowship program 
for JMC. Students completed the last modules of 
the anatomy dissection program with Drs. Schmidt 
and Lopez.  Education Services staff  also oversaw 
a further expansion of Jeff erson’s own ‘Jeff erson 
Clinical Images’ database. Th ere are now more than 
1,000 images in the system and a new graphical in-
terface was developed based on user feedback.

 Demand for soft ware to support teaching in sta-
tistics, geographic information systems (GIS), and 
data visualization grew.  Th e LRCs acquired a num-
ber of new products for teaching and student use 
on its public computers including ArcView (GIS), 
STATA, as well as re-licensing SPSS and SAS.

Other Services, Special Projects and 
Professional Contributions

At the heart of AISR is a professional staff  respond-
ing to the diverse needs of faculty, students and staff  
of the University, the University Hospital, affi  liated 
faculty and institutions, and members of the gen-
eral public. During the year staff  answered 54,023 
reference and directional questions.  Th ey also pro-
vided over 168 class hours of instruction to 3,631 
participants which included faculty development 
workshops, orientation sessions, and course inte-
grated instruction for students. 

 Staff   participated in the City of Philadelphia’s 
“One Book, One Philadelphia” project and again 

brought the project to Jeff erson. Th e book selected 
by the Free Library was Th e Soloist by Steve Lopez. 

 Th ere were signifi cant AISR staff  contributions 
to the academic, marketing and social planning ac-
tivities of the University. Th ey served on the follow-
ing committ ees:

• JMC Committ ee on Student Aff airs
• JMC Curriculum Committ ee
• TJU Institutional Review Board (IRB)
• Jeff erson School of Pharmacy Curriculum Com- 
  mitt ee
• Department of Health Policy Curriculum Com- 
   mitt ee
• TJU Classroom Assessment and Renovation   
   Committ ee
• University Art Committ ee
• Education Technology Advisory Group (IT Gov- 
   ernance)
• University Information Technology Council
• TJU Web Steering Group

 Finally, AISR staff  continued their active par-
ticipation and leadership in a variety of professional 
organizations and published numerous scholarly 
papers independently or with TJU faculty.

Goals for the Coming Year

Th e following are some of the goals that AISR staff  
will be pursuing in the coming year.

• AISR will move forward with its efforts to improve 
its physical facilities and make them more attractive 
and responsive to the varied needs of students and 
researchers. Despite a lack of capital funding for 
any significant changes during the year, it will make 
modest improvements, including the removal of 
some print material and related shelving.

• Staff will work with Facilities and the Registrar to 
manage the upgrading of audiovisual equipment in 
lecture halls/classrooms in the Curtis Building and 
the multidisciplinary lab ( JAH 509).

• AISR will work with Jeff IT and the hospital IS de-
partments as well as assigned faculty to study, seek 
funding and, hopefully, implement new projects to 
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integrate knowledge and educational resources into 
the various in-patient and out-patient electronic 
health record systems.

• Staff will work with other departments on the 
CTSA application for the University.

• A survey of the distance education needs of all the 
schools and colleges will be conducted to help in-
form the AISR budget for support 2011.

• Staff will work with the Vice-Dean for Research 
within JMC to devise a methodology and ongoing 

system to track and represent the research activity 
and publishing output of faculty.

• Staff will participate in planning for expanding 
TJU’s educational activities in the State of Dela-
ware.

Edward W. Tawyea
Director, AISR/University Librarian
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Figure 1
Summary of AISR Statistics

 2009 2008 Percentage 

Change 

JEFFLINE:  Total pages viewed 

 

5,722,223 5,649,238 1 

Logins: AISR Public 

Computers 

254,919 239,763 6 

 

Hours of Use: AISR Public 

Computers 

203,158 172,991 18 

 

Work Orders for (Subsidized) 

Classroom, A.V. Support  

 

5,135 3,779 36 

Auto-recorded Lectures 

 

1,520 1,170 29 

Total Volumes in SML 

 

215,202 214,038 .5 

Book Titles 

 

83,818 82,986 1 

Electronic Book Titles 

 

339 215 58 

Paid Serials Titles 

 

5,036 4,599 10 
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Figure 2
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