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Student Affairs and Career Counseling

T he goal of the Office for Student Affairs and
Career Counseling (OSACC) is to be avail-
able for academic and personal advising, to
advocate for student needs, to foster career coun-
seling, and to improve student access to the medi-
cal college. The office’s intranet Pulse site (https://
pulse.jefferson.edu/webapps/portal/frameset.jsp
?tab=community&url=%2Fbin%2Fcommon%2F
course.pl%3Fcourse_id%3D_5301 1) serves as a
vehicle to enhance this mission.

Student Affairs Committee and Student
Bulletin

The Committee on Student Affairs meets monthly
to support Jefferson Medical College students and
to promote student-faculty interaction. Dr. Charles
Pohl staffed the Committee as the Dean’s represen-
tative. Representatives from pertinent university of-
fices and college departments attended in order to
provide more comprehensive and cohesive student
programming and services. Three editions of the
JMC Student Bulletin were published to foster com-
munication between students, faculty, and admin-
istration of JMC. A JMC Student Affairs Subcom-
mittee for Information Technology was initiated
this year by Dr. Bernard Lopez to improve student
access to important information and resources pro-

vided by the office.

Medical Student Orientations
First Year Orientation

The First Year Orientation provided a comprehen-
sive introduction to all Jefferson students and facili-
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tated their transition into medical school. The ori-
entation program exposed incoming students to a
myriad of student life issues including personal and
academic support services, the undergraduate cur-
riculum, and student activities. Students were also
familiarized with the facilities and resources avail-
able to them through Thomas Jefferson University.
In addition, the core values of professionalism, the
patient-physician relationship, and Hippocratic
Oath were emphasized. The Freshman Assistance
Committee (FAC), a group of 28 second-year stu-
dents, was instrumental in welcoming the new
students during orientation and helping them get
comfortable in their new roles as medical students.
This year, the FAC organized teambuilding sessions
for each learning society in order to assist in their
mission. The Big Sib Program, which pairs first-year
students with upperclassmen, was continued to im-
prove peer mentorship and to strengthen relation-
ships between the “siblings.”

At the conclusion of the orientation week, the
students and their families participated in the Jeffer-
son Medical College Opening Exercises. This event,
which was conducted by Interim Dean Dr. Michael
Vergare, incorporated the White Coat Ceremony
and the Shared Code of Professional Values. Dr.
Richard Wender, Alumni Professor and Chair of the
Department of Family and Community Medicine,
was the honorary speaker for the White Coat Cer-
emony and spoke on the importance of profession-
alism and humanism in the practice of medicine.
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Second-, Third-, and Fourth-Year Orientation

The upper-class orientations prepared the students
for their academic year. The programs continued to
introduce the respective curriculum to the students
as well as the required OSHA regulations. A re-
quired HIPAA training was also incorporated into
the orientation. In order to improve the visibility of
support services at JMC, the students also received
information regarding the Office of Student Affairs
and Career Counseling, the Student Personal Coun-
seling Center, the services of the learning specialist,
and career counseling opportunities. The Shared
Code of Professional Values was also recited. Ad-
ditionally, information about career counseling and
the residency application process was included this
year in order to better guide the students through
this important process.

Student Clinician’s Ceremony

The Student Clinician’s Ceremony, which was sup-
ported and partially funded by The Arnold P. Gold
Foundation, was continued this year. Its goal is to
enhance the students’ transition into clinical medi-
cine. The program was incorporated into the third-
year orientation and included a keynote speech by
Dr. Vergare, who has been recognized by the stu-
dents and faculty as a humanistic role model. As
part of the ceremony, six outstanding residents who
had been chosen by the rising fourth-year class were
recognized and honored with the Gold Foundation’s
Humanism and Excellence in Teaching Award.

JMC Learning Societies

The eight separate learning societies, which were
designed to promote communities of students and
faculty that are committed to the core values of Jef-
ferson Medical College and to nurture professional
and personal development, flourished this year.
The goals were to: 1) enhance a sense of commu-
nity within Jefferson; 2) promote exchange of ideas,
companionship, and mentorship; 3) highlight the
importance of community service; 4) develop
skills in leadership, communication, doctoring, and
professionalism; and S) create an opportunity for
longitudinal education. Approximately 32 students
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from each medical school class formed each learn-
ing society. As a major goal of the Societies was to
highlight the importance of community service,
Maria Hervada-Page, a social worker with many
years of experience working with community agen-
cies, continued to play a prominent role in coordi-
nating this effort. Each of the societies was active in
promoting service to their designated community
as well as participating in a myriad of social events,
fundraisers, and clinical learning activities. This
year, the students took more ownership of this ini-
tiative, which resulted in more activities within and
between the learning societies. It also strengthened
each group’s relationship with its community site.
The Annual Learning Society Main Event was held
in May, which provided a social venue for all of the
students, as well as an opportunity for each society
to display a poster of their yearly activities.

Support Systems
“Personal” Dean Assignment

Needs of students vary depending on the class, the
time of year, and individual students. To allow each
student to develop an in-depth relationship with
someone in the OSACC, each student is assigned a
“personal dean.” Drs. DeSimone, Lopez, Pohl, and
Spandorfer took responsibility for afourth of each of
the four classes. Every student was required to meet
with his/her assigned dean. The purpose of this
meeting was to build a mentoring relationship with
the student, to facilitate the student’s adjustment
to the physical and emotional demands of medi-
cal school, to identify and monitor students having
academic and/or personal difficulty, to help the stu-
dent develop strategies in career development, and
to remove the punitive stigma of the Dean’s Office.
Drs. DeSimone, Lopez, Pohl and Spandorfer were
available by beeper at night and on weekends in the
event of an emergency.

Clinical Mentor Program

The Clinical Mentor Program, which pairs first-year
students to clinicians, continued this year under the
direction of Dr. Spandorfer. Designed to provide a
clinical role model to incoming medical students,
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students were encouraged to utilize this person as a
mentor and friend during their four years at Jeffer-
son medical College. This year, 210 clinical faculty
participated in the program. Students always have
the option of changing or adding a mentor, espe-
cially during the clinical curriculum.

Alumni Association and the Women in
Medicine Society

The Alumni Association as well as the Women in
Medicine Society also had opportunities for stu-
dents to develop relationships with clinical facul-
ty. The Jefferson Alumni Association continued a
program to help foster mentoring at JMC by hav-
ing Alumni from an array of specialties meet in
small groups for lunch with first-year students. The
Women in Medicine Society in conjunction with
the University Activities Office sponsored an event
highlighting women in medicine.

Academic Support

The Deans for the OSACC maintained a proactive
stance regarding student academic performance
by having annual meetings with their assigned stu-
dents. In addition, Drs. DeSimone, Lopez, Pohl,
and Spandorfer, along with course directors and the
Deans for Undergraduate Medical Education, regu-
larly monitored the students’ performance and con-
tacted those with academic difficulty early in each
block. The students were offered the opportunity
to devise a plan to rectify deficiencies. Depending
on the situation, the OSACC referred students to
other counseling services (e.g., learning skills spe-
cialist, the Student Personal Counseling Center,
University Student Health, a tutoring service, etc.).
A quick reference guide for students with academic
issues has been printed in the JMC Student Hand-
book and posted on the OSACC Web site.

Transfer Students and Returning MD/PhD
Students

The OSACC along with the Undergraduate Medi-
cal Education and University Registrar Offices
monitored students on medical and nonmedical
leaves of absence and their subsequent re-entry to
medical school. In collaboration with Dr. Joseph
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Majdan of the Clinical Skills Center, an expanded
program to better transition upcoming third-year
students who had an interruption of their medical
training or who were new to Jefferson (e.g., Malay-
sian transfer students) was continued. This experi-
ence included the development of approaches to
clinical problems, the review of history-taking and
physical diagnostic skills, discussion of the patient-
physician interactions, and exposure of students to
standardized patients and clinical settings.

Personal Counseling

Jefterson offered several options to students seek-
ing counseling. In addition to the deans of the OS-
ACC and the Jefferson faculty, the students utilized
the JMC Student Personal Counseling Center. The
counseling center, initially coordinated by Dr. Rob-
ert McFadden and then by Dr. Kenneth Certa of the
Department of Psychiatry, was available for confi-
dential evaluation and management of students’
personal issues, had organized an internal as well as
external mental healthcare network, and developed
a Wellness seminar series. A member of the Depart-
ment of Psychiatry was available at nights and on
weekends in the event of an emergency. The stu-
dent health insurance carrier was switched to Unit-
ed Health Care this year to better meet the needs
of students and to help reduce growing barriers to
mental health services. The JMC Student Affairs
Health Insurance Focus Group was created under
the leadership of Dr. DeSimone this year to review
and monitor the components of health insurance
coverage and to make necessary recommendations
for the coming academic year.

Efforts have continued to incorporate stress
management into the medical school curriculum.
Students learned that stress is a normal part of daily
life in the Introduction to Clinical Medicine I and
II courses. Many students also participated in stress
management programs sponsored by the University
Activities Office and Center for Integrative Medicine.

Wellness Initiative

A Wellness Initiative, supported by the Dean for
JMC and coordinated by Dr. DeSimone, met on a
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regular basis and was staffed by key university and
college departments, including the JMC Dean’s
office, the Personal Counseling Center, Office for
Diversity and Minority Affairs, medical students,
and the University Activities Office. It designed a
wellness curriculum as well as updated the JMC
Wellness Web site. The JMC Student Affairs Well-
ness Subcommittee was also formed this year by Dr.
DeSimone to better promote student wellness and
improve student participation.

Career Planning and Clinical Counseling

In order to improve career planning and clinical
counseling, the career planning Web site has been
expanded within Pulse (under the organization
“IMC Student Affairs”). While much of the infor-
mation contained in the pages has been presented
to students in both formal didactic sessions as well
as individually through meetings with student af-
fairs deans, the Web site provides students with a
convenient and accessible reference source. A JMC
Student Affairs Committee on Career Counseling
was launched this year to identify better ways to im-
prove the counseling process. One initiative from
this new group included a new Web site displaying
specialty-related campus activities.

The Alumni Association coordinated Career
Day held on December 3, 2008. Physicians present-
ed briefreviews and answered questions about their
specialties. In addition, Dr. Pohl discussed the resi-
dency application process. Career Day was aimed
at second-year and third-year students, but all stu-
dents were invited.

Deans for the Office of Student Affairs and Ca-
reer Counseling participated in the two sessions
held by the University Office of the Registrar to as-
sist second-year and third-year students in planning
their upcoming clinical schedules. The workshops
offered a curriculum overview and a review session
on completing forms. Besides administrative input,
upperclassmen also provided information regard-
ing schedule planning and electives. Graduates also
made use of the career-planning resources for career
counseling.

—

In order to improve counseling about special-
ties and the residency application process, Dr. Pohl
held three meetings with the Class of 2010 regard-
ing fourth-year curriculum and planning for post-
graduate training. In addition, the newly formed
JMC Student Affairs Committee on Career Coun-
seling piloted a new program, JeffShadows, where
first-year and second-year students shadowed upper
level students who were from their learning society
in a hospital setting. Drs. DeSimone, Lopez and
Spandorfer also facilitated four career workshops
for first-year and second-year students. In collabora-
tion with the Learning Resource Center, Dr. Lopez
also maintained the student research opportunities
in a user-friendly Web site.

Postgraduate Application Process

Twenty-eight members of the faculty comprised
the Postgraduate Recommendation Committee.
They interviewed the “rising” fourth-year students
and wrote the Medical Student Performance Evalu-
ations (formerly known as the “Dean’s Letters”)
based primarily on excerpts of course evaluations.
Dr. Pohl reviewed and signed all letters for the
Committee. All letters included a histogram that
plots each student’s performance against the aggre-
gate performance of their classmates for each of the
core rotations, as well as third-year class rank.

Match 2009

The staft of the Learning Resources Center in Scott
Memorial Library, the Office of Student Affairs and
Career Counseling, and the University Office of
the Registrar coordinated the 2009 Match. Most
students generated their rank lists for postgraduate
positions online via the Web. Most residency pro-
grams used the Association of American Medical
Colleges’ Electronic Residency Application Service
(ERAS) in their application process, which made
the process less burdensome for students. Match
Day was March 19, 2009. On October 22,2008, Dr.
Lopez, along with 10 different Program Directors
of Thomas Jefferson University, met with the Class
0£2009 to provide information regarding residency
selection and the interviewing process. Dr. Pohl re-

2008 - 2009 Annual Report 25




Student Affairs

viewed the ranking procedure of the NRMP with
the senior class on February 2, 2009.

As seen on Table 1, of the 254 senior students
(Class of 2009), 249 (98%) participated in the
National Resident Matching Program (NRMP).
Of the match participants, 15 students (6%) were
unmatched for PG-1 (Table 2). Five of the fifteen
unmatched students, though, had secured a PG-Y
2 position. Nationally, the unmatched rate was six
percent. Thirteen of the unmatched students were
subsequently matched to good positions or attained
a research position. Five (2%) students elected not
to participate in the match either because of a com-
mitment to one of the armed services, the participa-
tion in the Canadian match program, an acceptance
of aresearch position outside of the match, or defer-
ment of their training.

The specialties chosen most frequently by the 247
seniors going on to postgraduate training were in-
ternal medicine (22%), pediatrics (10%), and an-
esthesiology (8%). Of this year’s seniors going onto
residency training, 100 (47%) entered primary
care specialties including internal medicine, family
medicine, pediatrics, medicine-pediatrics or obstet-
rics and gynecology residency. Sixty-eight percent
of seniors participating in the NRMP matched at a
university program for their PG-1 year. Eighty-six
(37%) students accepted PGY-1 appointments in
Pennsylvania, and 59 (25%) students accepted ap-

—

pointments in institutions that are the responsibil-
ity of Thomas Jefferson University Hospital or its af-
filiated hospitals. The NRMP no longer reports the
percentage of students at each medical school that
gets one of their top choices in the Match.

JMC Student Emergency Preparedness

OSACC participated in the University Emergency
Preparedness Committee, co-chaired by Dr. Pohl,
which had been charged with the development of
a comprehensive plan for personal and University
emergencies that affect University students and
employees. The emergency notification system, Jef-
fALERT, to be used to notify members of the cam-
pus when a threat has occurred or may occur was
launched and tested.

Charles A. Pohl, MD
Associate Dean for Student Affairs and
Career Counseling

Kristin DeSimone, MD
Assistant Dean for Student Affairs and
Career Counseling

Bernard Lopez, MD
Assistant Dean for Student Affairs and
Career Counseling

John Spandorfer, MD
Assistant Dean for Student Affairs and
Career Counseling
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Table 1
JMC NRMP Match Program Selected Data

2009 2008 2007 2006 2005 2004 2003 2002 2001 2000
# In Match 249 206 204 213 214 217 184 197 202 201
# Unmatched 15 6 12 11 16 21 11 11 13 13
Specialty 1EM 2EM 2 EM 1 Derm 2 Anesth 3 Derm 1 Med 1 Derm 1 Derm 1 Derm
Preferencesof | 1Ent 2 Ent 1Ent 1Ent 1 Derm 1FM 1 No List* | 1EM 1FM 2 EM
Unmatched 10B 1 Ortho 5 Ortho 10B 1EM 1 Med 3 Ortho 4 Ortho 1M 2 FM
Students 3 Ortho 1PreMed* | 1Ped 2 PreMed* | 1FM 4 Ortho 1 Ped 4 PreMed 2 PreMed* 3 Ortho
1 Plast Rad 3 Surg 2 Med 2 Path 1 Psych 1 Rehab 1 PreSurg* 2 PreMed
S PreMed 1 Surg 1 Trans* 10B 1 Plast 2 Rad 3 Ortho 1 Rad
1 Psych 1 Trans* | 1 Plast 1 Ped 2 PreMed | 1 RadOnc 2 Rad 1 Surg
2 Rad 1 PreSurg* | 5PreMed* | 1Rad 1 Trans* 1 Surg 1 Trans*
2 Surg 1 Rehab 1 Trans*
5 Surg
# Match at 159 130 156 156 159 163 140 162 126 141
Primary
Medical
School
Affiliates™*

*This student matched for a PG-2 residency position, but not for PG-1 position.
**Incudes PG-1 and 2 (if known)

Office of Student Affairs and Career Counseling July 2009

Table 2
Initially Unmatched Students in the NRMP

2009 2008 2007 2006 2005 2004 2003 2002 2001 2000 1999
6% 3% 6% 5% 7% 9.6% 6.0% 5.6% 5.9% 6.5% 4.4%

The unmatched rate for all graduating U.S. seniors was 6% in 2009.
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