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Jefferson Health Partners with Aunt Bertha



Resources From Aunt Bertha 

Available Via the Jefferson Health Site:

JeffersonHealth.org/CommunityResource

Free or low-cost programs including:

• Food

• Medical Care

• Housing

• Learning

• Transportation 

• And More



Find resources close to home using Jefferson’s site to 

access Aunt Bertha’s easy-to-use search engine. 

JeffersonHealth.org/CommunityResource



A search in the 19107 zip code reveals 

more than 3,100 programs!



Jefferson Health services are 

among the many options offered.



How We’ll Put the Aunt Bertha Partnership 

Into Action to Serve Our Patients

1. Jefferson has identified more than 200 support professionals that 

will pilot organizational accounts on the tool. These Jefferson 

support professionals include but are not limited to RN Care 

Coordinators, Behavioral Health Consultants (BHCs), Social 

Workers, and Community Health Workers (CHWs).

2. Caregivers will continue to send referrals of patients with needs, 

as always, to our support professionals.

3. Later this year, the resource will be integrated into Epic for our 

support professionals’ easy access and optimal patient care 

coordination. Eventually, Jefferson plans to provide all caregivers 

with access to the tool via Epic.

4. Caregivers can also opt to tell patients about the community site 

and use the site during healthcare appointments to help our 

patients find resources.

5. In the future, the tool will help document outcomes and impacts 

of community organization referrals.



Sample Search: “Food” > Help Pay for Food

JeffersonHealth.org/CommunityResource

Our healthcare providers can use the 

site to find resources for our patients …  



Select a program. Options on the page include 

getting more info and applying for a program.

Our healthcare providers can use the 

site to find resources for our patients …  



Choose More Info > Print View and translate the 

page into a chosen language from a drop-down.

Our healthcare providers can use the 

site to find resources for our patients …  
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