
How to Log in to Starfish and Make an Appointment 

 

Logging into Starfish 

There are several ways you can get to the login screen for Starfish, where you can 
then log in with your student email and password:  

1. Visit the Academic Success Center website at 
https://www.jefferson.edu/east-falls/academic-success-center.html and 
scroll down on the homepage and click on the link that says “STARFISH - LOG 
IN” under “Tutoring Now”.   

2. Through BannerWeb, under the Student Menu, click on “Starfish”. 
3. Visit the Academic Success Center’s Canvas Course. Scroll down on the 

homepage and click on the icon labeled “Starfish”.  

 

Navigating Starfish 

1. Once logged in, you will see your Starfish Dashboard with your calendar, 
notifications, connections, and services.  

 

 

 

 

 

 

 

 

 

 

https://www.jefferson.edu/east-falls/academic-success-center.html


2. Scrolling down on your dashboard, you will see “My Connections” and “My 
Services”. You can sign up for an appointment with your advisor or a tutor 
here.  

 

Making an Appointment  

Option 1: Using “My Connections”  

1. Find the academic advisor or tutor you are looking to schedule an 
appointment with and click “SCHEDULE”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



2. Click the type of appointment you are looking for and then select “Continue” 
at the bottom right corner.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Click on the available day and time you want and then select “Continue” at 
the bottom right corner.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



4. Choose your location and add what you are looking to accomplish during the 
appointment, then select “Confirm” in the bottom right corner.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. You will then see the confirmation page. Your appointment has been created! 
a. You will receive an email confirmation. If your appointment is on Zoom, 

you will find the Zoom link either in the appointment confirmation 
email or on your calendar in Starfish.  

 

 

 

 

 

 

 

 

 



6. Once you are back on the Starfish homepage, you will see the scheduled 
appointment on your calendar. The appointment will also be added to your 
Jefferson Microsoft Outlook Calendar, which can be located through the 
Microsoft Outlook email app.  

 

Option 2: Using “My Services”  

1. Click on the Service you are looking for and select “SCHEDULE”.  

 

 

 

 

 

 

 

 

 

 

 

2. Click the type of appointment you are looking for and then select “Continue” 
at the bottom right corner.  

3. Follow the same steps listed above in option 1 until you reach the 
“Confirmation” screen. 

 

 

 

 

 



Canceling or Rescheduling an Appointment  

You can cancel or reschedule your appointment by clicking on the appointment in 
the calendar on your Starfish Dashboard.  

 
 


